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UNIVERSITY VISION AND MISSION 

Vision 

The University of Excellence in Discovery and Dissemination of Knowledge 

Mission 

To discover, harness, apply, disseminate and preserve knowledge for good of humanity 

QUALITY STATEMENT 

Maseno University is committed to quality through teaching, research and development, 

providing timely services to foster and develop academic excellence in basic and applied 

research at all levels of study by training practice oriented manpower, who can contribute 

effectively to social, intellectual and academic development. 

The University is internally engaged with its employees, to continually improve its services, 

products, processes, methods, and work environment to ensure each customer is receiving 

the highest quality service or product at the committed cost and on time. It is committed to 

quality through teaching, research and development; providing on time services to foster 

and develop academic excellence in basic and applied research at all levels of study by 

training practice oriented manpower, who can contribute effectively to social, intellectual 

and academic development in the community, nation and community of nations. The 

University is committed to communicating exhaustively with its customers, and internally 

with its employees, to continually improve its services, products, processes, methods, and 

work environment to ensure each customer is receiving highest quality service or product 

at committed cost and on time. 

In order to realize this commitment, the University Management will monitor and review 

its quality performance from time to time through implementation of an effective quality 

management system based on ISO 9001:2015 standard. 
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APPROVAL AND COMMENCEMENT 

This policy shall be known as Maseno University Internal Quality Assurance Policy herein 
after also referred to as Policy No MSU/ADM/PO/007 and shall take effect on approval by 
Council. 

In exercise of the powers conferred by section 23(1) and section 35(1)(a)(iii) of the 
Universities Act, Section 19(2)(q) of the Charter for Maseno University 2013 and Schedule I 
(1.2)(q) of the Maseno University Statutes, Maseno University Council certifies that this 
policy has been made in accordance with all relevant legislations. 

Dated the .. /.<?...!.� .......... day of .... /.tr.�� .......... .:2020 

Prof. Abdullah Naji Said 
CHAIRMAN, MASENO UNIVERSITY COUNCIL 
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