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sangmatilda@yahoo.com +254716395136 Eldoret 3293-30100

Resourceful and adaptable Entreprenuership Expert with experience in training, customer service, research,
financial management, and improving the MSMEs processes. Team-oriented leader with expertise in employee
engagement, customer relationship management and time management. Seeking to leverage background in
operational leadership to fulfil role with exceptional organisation.

Director, Utafiti Research And Development , Eldoret, Kenya
Training Micro, Small and Medium Entrepreneurs (MSMEs) on effective entrepreneur
skills.

●

Carrying out research on policy issues affecting MSMEs.●

Development of essential skills among young entrepreneurs through education and
training.

●

Researched on the Influence of Financial Inclusion on Entrepreneurial Performance
of Micro and Small Enterprises in Kericho County, Kenya.

●

Lecturer, School Of Business, Universty Of Eldoret, Eldoret, Kenya
Teaching Entreprenersip, Marketing, Management Science, Hospitality and Tourism
Management

●

Designed, planned and taught lectures based on curriculum requirements and
exams.

●

Lecturer In Business Studies, University Of Kabianga, Kericho, Kericho

Graduate Officer , Kenya Commercial Bank, Nairobi, Kenya
Customer care, Personal Banking, Cash Handling●

Training and Education●

Communication and
interpersonal relations

●

Consulting●

Programme oversight●

Business administration●

Doctor Of Philosophy, PhD, Business Administration (Entrepreneurship)
Kabarak University, Nakuru, Kenya

Dissertation in Financial Inclusion on Entrepreneurial Performance of Micro and Small
Enterprises (MSEs)

●

Master Of Business Administration, Entreprenuership
Kenyatta University, Nairobi, Kenya

04/2020 - Current

01/2019 - 10/2020

01/2013 - 11/2018

04/2007 - 10/2011

2021

2015



ACCOMPLISHMENTS

PROFESSIONAL AFFILIATIONS

REFEREES

Bachelor Of Business Management
Moi University, Eldoret, Kenya

Young African Leaders Initiative (YALINETWORK)
Member.

● Group Lead at a grant proposal at Women
Educational Researchers of Kenya.

●

Member- Marketing Society of Kenya (MSK).
Member- British Institute in Eastern Africa(BIEA).
Member- Women Educational Researchers of Kenya(WERK).

Dr Julia Songok, Dean SoM, Moi University; Tel: 254 725 429 932●

Prof Peter K. Kibas, Zetech University; Tel: 254 727 048 528●

2007


